
Employees Retraining Board Annual Report 1

�
�C

o
n
ten

ts

2–3 �� !"#$�%&
Membership of Employees Retraining Board

4–5 �� !"#$%&�'(�)*
Membership of Committees of Employees Retraining Board

6 �� !"#$%
The Structure of Employees Retraining Board

7 2002–2003�� !"#!$%
Organisation Chart of the Executive Office 2002–2003

8–9 �� !
Chairman’s Message

10–11 �� !"#
Executive Director’s Overview

12–14 OMMOJOMMP�� !
Major Events in 2002-2003

20–22 2002–2003�� !"#$!
Highlights in 2002-–2003

23–29 �� !
Operational Review

30–31 �� �� !"#$%&'()=(1998–2003)
Appendix 1 ERB’s Five-Year Strategic Plan (1998–2003)

32–39 �� �� !"#$
Appendix 2 Flowcharts of the Monitoring Mechanism

40–43 �� �� !(2002–2003)
Appendix 3 Statistics (2002–2003)

44–45 �� �� !"#$%&'()*
Appendix 4 Users Opinion Survey of the Services

Provided by the Retraining Resource Centres

46–47 �� !
Appendix 5 Training Bodies

48–56 �� �� !
Appendix 6 Financial Statements

�� !"#$%&�NVVO�� !"#$%�� 

�� !"#$%&'()*+,-./0

�� !"#$%&'()*

�� !"#$%

�� !"#$%

�� !"#$

�� !"

The Employees Retraining Board is an independent

statutory body set up under the Employees

Retraining Ordinance, 1992. The main function of

the ERB is to provide retraining to eligible workers

to assist them in taking on new or enhanced skills to

raise their employability to meet the needs of

changing social and economic environments.




