SME Taster Course - Event Highlights 
SME Taster Course on “Excellent Customer Service and Selling Technique”
The ERB organised “SME Taster Course” on 28 June 2016. Around 50 SME operators and employees enrolled.
Ms. Shirley CHAU, registered trainer of the ERB, focused on “Consultative Selling Technique” and the correlation between communication skills and gaining trust of the customers. 
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