【Training courses　Online self-learning material】
Subtitle:

Online Self-learning Material

Property Management and Security Industry

Emergency Handling (Fire)

When Mrs. Lee turned on the stove to prepare food in her kitchen, her mobile phone in the living room started to ring. Mrs. Lee then left for the living room to pick up the call.
Mrs. Lee: Hello, Mrs. Cheung. What? Your mahjong game has one player short? Oh, why didn’t you call me earlier? ……Okay, okay…… Okay, I’m coming…… Just a minute…… Okay, see you.
Mrs. Lee left home with her purse and mobile phone for the mahjong game.
After the mahjong game, Mrs. Lee was on her way home, strolling along the corridor outside her home.
Mrs. Lee: The game took longer than we’d agreed. It’s so late now.
Mrs. Lee saw a lot of smoke coming out of her home.
Mrs. Lee: Oh my God! I forgot to turn off the stove. It’s all burnt now! What should I do? There’s smoke everywhere! What should I do?
Security guard (“SG”) 228 was on patrol. When coming near Mrs. Lee’s home, he saw a lot of smoke coming out of it, and that Mrs. Lee was shaking with fear.
Subtitle:

Security guards have to stay calm
SG 228: (To the camera) In case of fire, professional security guards have to stay calm at all times! (To Mrs. Lee) Mrs. Lee, don’t panic. Try to keep calm. Do you have your mobile phone and home keys with you? A lot of smoke is coming out of your home. It’s very dangerous. You shouldn’t go back. Go and borrow a towel from the neighbours and soak it in the water. Try to breathe through your nose as far as possible. Remind them to bring along their mobile phones and home keys. Leave as quickly as possible!
Mrs. Lee nodded and ran towards her neighbour’s home.
Subtitle:

Remind the residents to keep calm and leave as quickly as possible
SG 228: (To the camera) Besides reminding the residents to keep calm, we should also remind them to bring along the three useful items for fire escape whenever it’s safe and possible. They include wet towel, mobile phone and home keys. Cover our noses with the wet towels. Try to breathe through our noses as far as possible and leave the scene immediately.
SG 228 was joined with Mrs. Lee and her neighbour Mr. Wong at the corridor. They brought SG 228 a wet towel.

Mrs. Lee: Mr. Chan, we got you a wet towel.
SG 228: Thank you so much. Let’s go!
SG 228 led Mrs. Lee and Mr. Wong to flee from the corridor. 
After inspecting the scene, SG 228 joined Mrs. Lee and Mr. Wong at the lift lobby on the floor.

SG 228: I inspected the scene just now. There is no sign of gas leak. The scene should be safe. 
Mrs. Lee: That’s right. I use an induction cooker at home. There shouldn’t be any gas leak.
SG 228: I’ll use my walkie-talkie to inform the Control Centre now. Mrs. Lee, please call “999” to report the fire.
Mrs. Lee: Hello, is this "999"……

Subtitle:

Inform the Control Centre and call “999” after making sure the scene is safe
SG 228: (To the camera) In case of fire, we should first make sure the scene is safe. And then contact the Control Centre and call “999” to report the fire immediately. Provide relevant information as much as possible and help evacuate the residents. (To walkie-talkie) Control Centre, this is SG 228. Here is Room A on the 40th floor. Dense smoke is coming out of it. We need some backup here.
SG Sze received the fire report from SG 228 and responded via the walkie-talkie.
SG Sze: Copy that.
Subtitle:

Break the fire alarm break glass unit to alert other residents to evacuate
SG 228: (To the camera) Besides informing the Control Centre and calling “999”, we should also break the fire alarm break glass unit to activate the alarm. Meanwhile, shout and tell other residents to evacuate.
SG 228 broke the fire alarm break glass unit to activate the alarm, and ran to knock on the gates of other apartments on the same floor to alert other residents for escape.
SG 228: Fire! Fire! Run, run now!
SG 228 returned to the lift lobby of the floor, joining with Mrs. Lee and Mr. Wong.
Mrs. Lee: There’s a fire! Let’s use the lift to escape as quickly as possible!
SG 228: In case of fire, do not use the lift! The staircase is over there. Let’s use it to go downstairs. Remember to bring along a wet towel, a mobile phone and home keys. Let’s go!
SG 228 led Mrs. Lee and Mr. Wong towards the staircase.
Outside the main gate on the ground floor of the building, SG Sze reported the details of the situation to the firefighter.
SG Sze: Officer, dense smoke is coming out of Room A on the 40th floor. Could you please go and look into it?
While SG Sze was maintaining order outside the main gate on the ground floor of the building, one of the residents tried to enter the building.
Resident: My wallet and laptop are upstairs in my home. They’re very important to me. I’ve to get them back!
SG Sze: I’m afraid you can’t, ma'am. A fire broke out in one of our units. It’s very dangerous now. You can return to your home only after the fire is put out and the scene is reopened.
SG 228 was leading Mrs. Lee and Mr. Wong to escape through the staircase of the building.
SG 228: (VO) I once attended the training course of the Employees Retraining Board (ERB). The trainer taught us that:

Subtitle:

If our vision is blocked by dense smoke, we should go downstairs with our back facing the front. Check each step carefully with our feet, and escape through the nearest smoke stop door.
Trainer: (VO) we should go downstairs with our back facing the front. Check each step carefully with our feet and escape through the nearest smoke stop door.
Subtitle:

If the lighting systems are out of order and we are unable to identify the direction, we should crawl up or down the staircase.
Trainer: (VO) If all lighting systems are out of order and we are unable to identify our way to the fire escape, we should crawl down the staircase. It would be the best if we could cover our noses with wet towels as the wet towel can help filter the smoke.
Subtitle:

Cover our noses with wet towels. Squat down or crawl along the floor to get fresher air near the ground.

Trainer: (VO) If dense smoke is all over the place, we should squat down or crawl along the floor when escaping in the corridor or staircase so as to get fresher air near the ground.
SG 228 continued to lead Mrs. Lee and Mr. Wong downstairs for the escape. When coming across another smoke stop door, SG 228 gently feel the door knob. He found the door knob very hot. So, he led Mrs. Lee and Mr. Wong to continue going downstairs.
SG 228: (VO) When trying to escape through a closed door, we should first gently feel the door knob. If it is hot, there may be a fire on the other side of the door. In that case, we should find another way out. 
Subtitle:

When trying to escape through a closed door, we should first gently feel the door knob.
SG 228 demonstrated that when finding someone unconscious, we should lay him/her on the ground, grab him/her underneath their armpits, support his/her head with the forearm, and then drag him/her across the ground for escape.
SG 228: (VO) What should we do when we find someone unconscious?

Trainer: (VO) When we find someone unconscious, we can carry the injured away from the scene by using a fireman’s lift. However, if we are not strong enough or the smoke is too dense, we can lay the injured on the ground. Grab him/her underneath their armpits, support his/her head with the forearm, and then drag him/her across the ground for an escape as quickly as possible.
Subtitle:

When we find someone unconscious, we can carry the injured away from the scene by using a fireman’s lift. 
However, if we are not strong enough or the smoke is too dense, we can drag the injured across the ground for escape. 
SG 228 continued to lead Mrs. Lee and Mr. Wong to flee downstairs for the escape.
SG 228: (VO) When evacuating, we should be on the alert all the time. Beware of furniture or other objects nearby which may fall down due to the fire or strong water spray.
Subtitle:

Beware of furniture or other objects nearby which may fall down due to the fire or strong water spray.
Outside the main gate on the ground floor of the building, SG Sze was asking the residents evacuated from the building if anyone is trapped in the building.

SG Sze: Anyone injured? Anyone still trapped in the building? Anyone here injured? Anyone still trapped in the building?

Subtitle:

Keep asking the crowd if anyone is trapped in the building, and timely report such cases to the firefighters.
SG Sze: (To the camera) Security guards should keep asking the crowd if anyone is trapped in the building. Such cases should be reported to the firefighters immediately.
Subtitle:

The scene is reopened
SG Sze removed the barricade tape which was used to seal the entrance of the building. Residents waiting outside the main gate on the ground floor returned to their homes one by one.
In the property management office of the building, Mr. Wong, the property manager, picked up the ringing phone. SG Sze reported the follow-up work to the emergency situation on the phone.
SG Sze: Hi, Mr. Wong. The unit on fire was badly burnt. The room was stained with smoke and soot. Rubbish and stagnant water were all over the corridor. The walls of the corridor were also stained with smoke and soot. Some water pipes were damaged, too. We’ve assigned a colleague to stay at the scene. We’ll handle the follow-up work.
Mr. Wong: (Via the phone) Okay. I’ll inform the insurance company and loss adjuster to evaluate the losses and arrange the renovation contractor to handle the repairs.
SG Sze received instructions from Mr. Wong on the phone and nodded her head in understanding.
SG Sze: Thank you.
SG Sze put down the phone and recorded the instructions in the incident report.
SG 228 reported the follow-up work to the Control Centre via the walkie-talkie outside the main gate on the ground floor of the building.
SG 228: Control Centre. Rubbish and stagnant water were all over the corridor of the fire scene on the 40th floor. Please send someone to clean up the scene. Over!
Subtitle:

Raising the awareness of fire safety
Keeping home safety in mind
Subtitle:
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