Corporate Video
Subtitle:
Manpower
Development
Integration 

VO: Hong Kong is full of talents. Hong Kong people are courageous to take on every challenge, with perseverance, diligence and determination to strive for success.

Subtitle:

We are a part of history 

The photos show the development of Hong Kong in the past. 
VO: In the late 80s, Hong Kong underwent an economic restructuring, resulting in a massive exodus of manufacturing jobs. The service industry has developed rapidly.

VO: The Employees Retraining Board (ERB) was established in 1992. It aimed at helping the middle-aged, lowly educated people equip with new skills and return to the labour market after retraining.

Subtitle: 

Hong Kong Handover
The Asian Financial Turmoil 
The “dot-com bubble” Burst 
SARS Epidemic 
The Global Financial Crisis 
European Sovereign Debt Crisis

The photos show the challenges that Hong Kong has encountered, including Hong Kong Handover and the Asian Financial Turmoil in 1997, the “dot-com bubble” Burst in 2000, SARS Epidemic in 2003, the Global Financial Crisis in 2008, and European Sovereign Debt Crisis in 2011.

VO: For over a decade, Hong Kong has encountered challenges one after another.

VO: Throughout this turbulent period, the ERB has held on to its mission. The ERB has always promptly responded to changes in the labour market, assisting the grassroots to overcome their difficult times.

VO: Since December 2007, the ERB has repositioned and expanded the scope of service targets to include those aged 15 or above, with an education attainment of sub-degree or below. 

Subtitle: 
The New ERB

Pooling Strengths 

Employers 

Training Bodies 

The Government and Stakeholders 

Employees and Trainees 

VO: The ERB launched its new logo in July 2008 which symbolises the pooling of strengths of different parties, including employers, training bodies, the Government and stakeholders. The ERB joins hand with our partners to help trainees strive for excellence.

VO: Our vision is to nurture a flexible, quality and resilient labour force for the knowledge-based economy of Hong Kong.
Subtitle: 

2,600,000

Citizens 

The photos show various industries. 

VO: ERB’s service target reaches 2.6 million citizens.

VO: We not only provide job-specific and generic skills training for the unemployed, but also take care of the needs of the serving employees, and help them upgrade their skills. 

Subtitle: 

Manpower Development Scheme 

The photos show various industries. 

VO: In promoting the “Manpower Development Scheme”, the ERB adopts “market-driven” and “employment-oriented” approaches to train up talents for various industries.

Subtitle:

800 Training Courses 

30 Industries 

130,000 Training Places 

The publicity items of the ERB are shown. 

VO: The ERB strives to develop and enhance its training courses. Now we offer around 800 courses, straddling some 30 industries. We provide about 130,000 training places annually.

Subtitle: 

Placement-tied Courses 

Enhanced Placement Service

Generic Skills Training Courses 

“SUS Plus” Courses 

Courses for Special Service Targets 

Youth Training Courses 

The photos of training courses, various industries and promotional activities, and advertising clips of “SUS Plus” are shown. 
VO: Placement-tied courses are designed for the unemployed and unengaged. These courses are provided free of charge and trainees will receive training allowance. To strengthen its placement services, the ERB implemented the “Enhanced Placement Service” and provide a retention follow-up service for our graduates for sustained employment, thus offering them a “one-stop service from training to employment”.

VO: The ERB also offers generic skills training courses across all industries. Courses include workplace Chinese, English and Putonghua, numeracy skills, IT applications, personal attributes, etc.

VO: We now offer more than 500 courses under “Skills Upgrading Scheme Plus”. The Scheme aims to assist the serving employees to upgrade their job skills or to obtain professional qualifications in order to equip them with diversified abilities. 

VO: We also provide tailor-made training and employment services to special service target, helping them develop their potential and integrate into the society.

VO: The ERB offers the “Youth Training Courses” to young people. We also launch the “Squad 3S” programme to help young people to land on jobs in high-end property management and security services. Other large-scale activities for young people include “Learn and Leap – Teen’s Action” and “May for Youth” programmes. 

Subtitle: 

Training for Empowerment 
VO: Under its “Three-year Strategic Plan”, the ERB will continue to offer appropriate and timely training for different service targets with the overall objective of “Training for Empowerment”.  

The photos of training courses, various industries and “Practical Skills Training and Assessment Centre”, and ERB certificates are shown. 
VO: All ERB courses are designed with assessments. Trainees have to pass the assessment before they are awarded the certificate. To ensure our graduates attain the skill levels required by the industries, the ERB set up the “Practical Skills Training and Assessment Centre” to co-ordinate and conduct assessments for standardised ERB courses. 

VO: The ERB is highly concerned with the quality and management of the courses. We develop a “risk- and performance-based” quality assurance system and conduct “regular supervisory measures” including annual audits, “self-audit” by training bodies, surprise inspections, class and examination visits, etc. We also follow up with those training bodies with unsatisfactory performance by means of “case management”. 

VO: The majority of ERB courses have been accredited, included in the Qualifications Register and recognised by the Qualifications Framework. The ERB has been actively developing professional certification courses, including industry certification courses, public examination preparation courses, and National Occupational Qualification Certificates-related courses to help trainees obtain professional qualifications and move up their professional ladder. 

Subtitle:

110 Training Bodies 

410 Training Centres 

Training Consultancy Service 

Training and Career Needs Test 

Mock Interview System 

Workshops 
Self-learning & Job Search Facilities 

500,000 Usages 

The photos of ERB Service Centres, Training Consultancy Service, Training and Career Needs Test, Mock Interview System and workshops are shown. 
VO: As a funding and monitoring body, the ERB has appointed about 110 training bodies with around 410 training centres across the territory. They represent the largest training network in Hong Kong offering services to our diversified clientele.

VO: The ERB has established three ERB Service Centres in Kowloon East, Kowloon West and Tin Shui Wai respectively. As the district-based window of the ERB, the centres offer just-in-time and diversified services, as well as information on courses organised in the respective district, to people with training and employment needs, aiming to help service targets upgrade themselves holistically. The three centres record over 500,000 usages annually.

Subtitle: 

ERB Hotline 182 182
The shots show that ERB staffs are answering enquiries from the public 

VO: The ERB operates a service hotline - 182 182, making it more convenient for the public to enquire about courses and services.

The advertising clips of “Smart Living” and “Smart Baby Care” Schemes are shown. 
VO: ERB’s “Smart Living” Scheme is Hong Kong’s largest one-stop referral platform for home, health and care services. It provides free referral services for both employers and graduates of related training, and helps ERB fresh graduates build up their employers’ network. 

VO: In 2013, the ERB launched the “Smart Baby Care” Scheme, the largest referral platform for post-natal care services. We also provide one-stop referral service for infant and child care services. 

Subtitle: 

Industry Service Programme 

The photos of promotional activities are shown. 

VO: The ERB launches the “Industry Service Programme” to help employers of different industries address manpower needs. Through industry promotion and recruitment activities, the programme helps employers recruit suitable ERB graduates. 

VO: The ERB encourages training bodies to collaborate with employers or trade associations to provide in-service training for their employees or members under the flexible enterprise-based training arrangements. 

Subtitle:

300 Manpower Developers

The photos of various industries and training are shown. 

VO: The “ERB Manpower Developer Award Scheme” is the first accreditation system in Hong Kong to assess the effectiveness of “manpower training and development” in an organisation. It accredits organisations as “Manpower Developers” in recognition of their commitment and outstanding accomplishments in manpower training and development. So far, about 300 organisations have been accredited as “Manpower Developers”. The ERB hopes to join hands with the “Manpower Developers” to make manpower training and development a core value for business and society at large.

The photos of promotional activities are shown. 

VO: Keeping abreast of time, the ERB is always innovative in terms of promotion and publicity. Through organising a series of promotional activities, we strengthen the corporate image of the ERB and showcase its work mission and accomplishments to the community. 

VO: The ERB actively develops district networks to increase our penetration into the community. We join hands with different partners to organise large-scale promotional activities. We also make use of diverse channels and innovative approaches to publicise our courses and services to different segments so as to enhance their understanding of and support to the ERB.

Subtitle: 

Dynamic 

Creative 

Effective 

Efficient 

VO: The ERB is dynamic, creative, effective and efficient. Keeping abreast of market developments, we have joined forces with training partners to offer high quality training courses and services, and enhance recognition of ERB's qualifications. We are committed to make a greater contribution to nurture a quality labour force, and thus enhancing Hong Kong's overall competitiveness.

