ERB Corporate Video
A dot appears at the centre, and evolves into more dots. The dots form the symbol of “Infinity”, and further evolve to logo of the Employees Retraining Board (ERB). 

VO: Unleash Your Potential For Unlimited Possibilities.
Video shows the interview of Mr. YU Pang-chun, SBS, JP, Chairman of ERB. 

Subtitles:
Mr. YU Pang-chun, SBS, JP

Chairman, Employees Retraining Board

Chairman: The Employees Retraining Board is committed to providing a flexible, quality and resilient labour force for the economic and long-term development of Hong Kong. With the overall objective of “Promoting Training and Facilitating Employment”, and the work principle of “Market-driven and Employment-oriented”,  we offer timely training courses and services for Hong Kong people and strengthen our support to social groups with special needs with a view to encouraging potential labour force to enter the employment market.

Video shows the environment of ERB office. 
Subtitles:

Established in 1992

Service Target: Aged 15 or above with educational attainment at sub-degree level or below

Serving around 2.4 million Hong Kong People

Providing around 700 Training Courses

Straddling 28 Industries

Video shows the meeting of senior management of ERB. 

VO: ERB coordinates, funds and monitors training bodies to offer training courses and services. We help trainees map out progression ladders on one hand and nurture more talent for various industries on the other.

Subtitles:

Manpower
Video shows various service targets of ERB. 

VO: ERB provides a diverse range of training courses, including the “Placement-tied Courses” for the unemployed, “Generic Skills Training Courses” for people from all industries, “Skills Upgrading Scheme Plus” courses with skills enhancement training for employees, and dedicated courses for special service targets.

Subtitles:

Placement-tied Courses

Generic Skills Training Courses

“Skills Upgrading Scheme Plus” Courses

Dedicated Courses for Special Service Targets
Kerry Fung, ERB Graduate Trainee of “Foundation Certificate in Cosmetician Assistant Training” Course, does make up on client. 

Video shows the interview of Kerry Fung. 

Subtitles:

Kerry Fung

ERB Graduate Trainee of “Foundation Certificate in Cosmetician Assistant Training” Course
Fung: The ERB course not only equips me with professional skills, it also enables me to better understand my strength and integrate into the society for career development.
VO: ERB has been actively developing professional certification courses to help trainees attain qualifications and move up their professional ladders.
Subtitles:

“One-test-two-certificates” Courses

Industry Certification Courses

Public Examination Preparation Courses

“National Occupational Qualification Certificates-related” Courses

Video shows ERB course prospectus. 
VO: There are now around 300 ERB courses accredited by the Hong Kong Council for Accreditation of Academic and Vocational Qualifications and are recognised under the “Qualifications Framework”.

Video shows “Practical Skills Training and Assessment Centre” of ERB. 

VO: ERB sets up the “Practical Skills Training and Assessment Centre” to ensure the quality of training courses and to enhance public recognition of trainees’ skill level.

Ho Ching Yee, ERB Graduate Trainee of “Foundation Certificate in Care Worker Training” Course, undergoes assessment.
VO: All trainees have to pass the assessment before they are awarded the ERB certificate.

Video shows the interview of Ho Ching Yee.
Subtitles:
Ho Ching Yee

ERB Graduate Trainee of “Foundation Certificate in Care Worker Training” Course
Ho: The ERB courses are professional and well recognised. With the ERB certificate, the employer has more confidence in me.
VO: ERB enforces a “Risk-and-performance-based” quality assurance system to assess the performance of training bodies and ensure the quality of courses.

Subtitles:

Annual Audits

Surprise Inspections

Class Visits

Assessment Observations

Subtitles:

Development
Lucas Chung, ERB Graduate Trainee of “Foundation Certificate in Barista Training” Course, works in the coffee shop. 

VO: ERB offers three to six months’ placement follow-up services for graduates of “Placement-tied Courses” to help them enter the employment market.

Video shows the interview of Lucas Chung.

Subtitles: 
Lucas Chung

ERB Graduate Trainee of “Foundation Certificate in Barista Training” Course
Chung: After I completed the ERB course, training body referred me to attend job interviews with different coffee shops, and finally I got the current job.

Video shows ERB Service Centre and ERB Service Spot, and the various services provided. 

VO: ERB sets up a Service Centre and Service Spots in different districts, providing diversified support services to the public.

Subtitles: 
ERB Service Centre

ERB Service Spots
Course Enquiry and Enrolment

Workshop and Industry Seminar

Taster Course 

Training Consultancy Service

Video shows logos of “Smart Living”, “Smart Baby Care” and “Smart Starter”.

VO: ERB administers three job referral platforms, namely “Smart Living”, “Smart Baby Care” and “Smart Starter”, with a view to assisting trainees to land jobs and sustain employment.

Subtitles: 

“Smart Living” - For domestic, healthcare and massage services

“Smart Baby Care” - For post-natal, infant and child care services

“Smart Starter” - Referrals of part-time vacancies for mature persons and new arrivals

Subtitles: 

Integration
VO: ERB places great emphasis on social partnership and collaborates with various stakeholders to develop ERB courses and services. 

Video shows the map of Hong Kong indicating training centres across the territory.

VO: ERB has appointed about 80 training bodies which operate around 400 training centres across the territory.
Subtitles: 

About 80 Training Bodies 

Around 400 Training Centres

Video shows the name of “Industry Consultative Networks”, including Insurance, Information and Communications Technology, Catering, Retail, Beauty Therapy and Hairdressing, Healthcare Services, Import and Export, Watch and Jewellery, Recreation and Sports, Personal Healthcare and Domestic Services, Property Management and Security, Transportation and Logistics, Electrical and Mechanical Services, Real Estate Agency, Creative Industries, Wearing Apparel and Textile, Environmental Services, Printing and Publishing, Tourism and Hotel. 
VO: To ensure the ERB courses cater timely for market needs, ERB sets up 19 “Industry Consultative Networks”. Industry representatives are invited to render advice on design and development of training courses.

Subtitles: 

19 Industry Consultative Networks
Video shows the photos of various employer services. 

VO: We work closely with employers of different industries. ERB provides various services to assist employers to meet their recruitment and training needs, while at the same time enhances the employment opportunities of trainees.

Subtitles: 

Annual Partners Luncheon

Seminar and Workshop

Enterprise-based Training Scheme

ERB Manpower Developer Award Scheme

Tailor-made Programme

Services for Small and Medium Enterprises

The dots form the symbol of “Infinity”, and further evolve to logo of ERB.
VO: ERB has all along been standing shoulder to shoulder with the Hong Kong people, assisting trainees to maximise their potential for a colourful life.
Subtitles: 

Employees Retraining Board

ERB Hotline: 182 182 
www.erb.org

“My ERB” Facebook Page
