ERB Corporate Video

The screen shows a dazzling light track passing through the high-rise buildings on the shores of Victoria Harbour, leading everyone into the office building of the Employees Retraining Board (ERB).

VO: Since its establishment, the Employees Retraining Board (ERB) has been committed to promoting retraining services to nurture talent for various industries, and encourage members of the public to upskill themselves.
Subtitles:

Established in 1992

The scene shifts from the ERB building to a bustling road in Hong Kong.

Subtitles:

Upgrading Skills．Empowering Talent

The screen shows four ERB trainees of pet grooming assistant, cosmetician assistant, chef assistant and domestic helper training. Then, the screen shows ERB graduates working in different industries, ranging from healthcare services, retail, domestic services and catering.

Subtitles:

700+ Training Courses

28 Industries Categories
Accumulative 3 million+ training places offered
The screen shows numbers of ERB trainees who have acquired professional knowledge and vocational skills through ERB courses, enabling them to build careers and make valuable contributions to society.
Subtitles:

Retraining Workforce．Upskilling Talent
The screen shows a diversity of ERB courses provided for different service targets.
VO: ERB offers training courses for different service targets, including placement-tied courses for the unemployed, skills upgrading courses for in-service practitioners, and generic skills courses for people to pursue lifelong learning. We also offer dedicated courses for service targets with special needs to help mobilise the latent workforce in our society.
Subtitles:

People aged 15 or above with educational attainment at sub-degree level or below
Placement-tied Courses
Skills Upgrading Courses
Generic Skills Courses
Courses for Special Service Targets

The screen shows NG Pui-shan, ERB graduate trainee of healthcare services training, providing attentive care to patient.

Subtitles:

NG Pui-shan | Registered Nurse

ERB Graduate Trainee
(Worked as Health Worker after graduation and currently as Registered Nurse)

NG: The professional skills training provided by ERB has equipped me with the knowledge and skill set necessary for healthcare services, enabling me to participate in meaningful work.

The screen shows HO Lai-ling, ERB graduate trainee of property management & security training, answering inquiries at customer services counter.

Subtitles:

HO Lai-ling | Customer Service Assistant

ERB Graduate Trainee

HO: Thanks to the ERB course, I have gained professional knowledge in property management and started my second career.
The screen shows the vibrant cityscape of Hong Kong with high-rise buildings.

Subtitles:

Enhancing Quality．Embracing Professionalism

The screen shows an ERB trainee searching for training courses through the “Course Search” webpage.
VO: ERB is dedicated to assuring the quality of training courses, with a view to helping trainees attain recognised qualifications and map out a progression ladder.
Subtitles:

Around 300 courses recognised under Qualifications Framework
The screen shows a barista making coffee, and a virtual reality (VR) game developer doing game testing with a VR headset.

VO: ERB obtains the “Programme Area Accreditation” status in designated areas under the Qualifications Framework.
Subtitles:

“Catering, Food and Beverage Services” Sub-area
“Computer Science and Information Technology” Sub-area
The screen shows the “Practical Skills Training and Assessment Centre” of ERB. An ERB trainee of healthcare services training undergoes assessment.

VO: We also set up the “Practical Skills Training and Assessment Centre” to ensure quality training outcomes.
The screen shows dynamic aerial view of Hong Kong's busy road.

Subtitles:

Fostering Innovation．Enhancing Support
Subtitles:

New Skills．New Knowledge
The screen shows an IT practitioner developing a virtual reality (VR) project, and a digital media designer editing video.
VO: To meet evolving industry and market needs, ERB develops new training courses that equip trainees with in-demand knowledge and skills for their career advancement.
Subtitles:

Artificial Intelligence．Blockchain．Cloud Computing．Virtual Reality Application

Building Information Modelling (BIM)．Data Analysis．Digital Media Design．Digital Marketing
The screen shows an ERB trainee attending online training course through the ERB Online Learning Platform.
Subtitles:

Online Learning Platform
The screen shows TSE Chun-lai, ERB graduate trainee of IT training, editing codes for computer progammes.
Subtitles:

TSE Chun-lai | Technical Support Engineer Trainee

ERB Graduate Trainee

TSE: With an aspiration to work in the IT industry, I choose to study IT. By studying the ERB course, I am able to expand my skill set and apply it to my work.
The screen shows the EM trainee Kaur Harsimrat preparing a dish under the instruction of ERB tutor of catering training.
Subtitles:

Kaur Harsimrat | Kitchen Crew

ERB Graduate Trainee

Harsimrat: Through ERB course, I have the opportunity to learn new skills and build my career.
The screen shows logos of “Smart Living” and “Smart Baby Care” schemes. A household employer submits job order via “ERB Home Services” Mobile Application, while a ERB graduate trainee of related training applies the job via “ERB Helper App” Mobile Application.
VO: ERB has put in place employment referral platforms, using technology to provide support services and enhance service efficiency.
Subtitles:

“ERB Home Services” Mobile Application

“ERB Helper App” Mobile Application

Online Employment Service Platform

The screen shows ERB Service Centre, ERB Service Spots, “ERB Training Net” Course Search Terminals and Training Consultancy Service.
VO: Through our strong district network, we offer an array of services to support the training and development needs of members of the public.
Subtitles:

ERB Service Centre
ERB Service Spots
“ERB Training Net” Course Search Terminals
Training Consultancy Service
The screen shows the major infrastructure of Hong Kong.
Subtitles:

Building Partnership．Strengthening Collaboration
The screen shows photos of meeting and site visit of ERB “Industry Consultative Networks”.
VO: ERB partners with diverse sectors of society to ensure that our courses and services meet the training needs of industries.
Subtitles:

Connecting with industries and Setting up “Industry Consultative Networks”
The screen shows a Hong Kong map showing the extensive network of ERB appointed training bodies and training centres.
VO: We provide training courses and services through a network of training bodies across the territory.
Subtitles:

About 80 Training Bodies
Around 370 Training Centres

The screen shows photos of the “Hire and Train” Scheme, “Tailor-made Programme” and various dedicated programmes.
VO: We also launch dedicated training courses and programmes to meet the manpower development needs of employers, and enhance the employment opportunities of ERB trainees.
Subtitles:

“Hire and Train” Scheme
“Tailor-made Programme”
Dedicated Programmes
The screen shows the interview of Mr. YU Pang-chun, GBS, JP, Chairman of ERB.
Subtitles:

Mr. YU Pang-chun, GBS, JP
Chairman, ERB
Chairman: ERB will continue to move in tandem with the development of society and the needs of manpower market. By providing quality retraining courses and support services, we encourage members of the public to improve their job skills, help them develop sustainable careers and unleash the potential of the workforce, contributing to the talent pool of Hong Kong.

The screen shows the dazzling light track passing through the high-rise buildings in the vibrant city again.

Subtitles:
Upgrading Together．Forging Ahead

Subtitles:
Employees Retraining Board

ERB Hotline: 182 182
www.erb.org
My ERB Facebook Page
Captain K Instagram Channel
