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The Employees Retraining Board (ERB) is a statutory body committed to enhancing the
employability and skills of Hong Kong’s workforce. Subject to the enactment of the
relevant amendment legislation by the Legislative Council, ERB is planning to be
reconstituted as Upskill Hong Kong (UHK), the vision of which is to foster a future-ready,
resilient and high-quality manpower pool for the knowledge-based economy of Hong Kong.
Our mission is to cultivate a culture of lifelong learning and empower individuals to thrive
in a constantly evolving job market.

We are seeking visionary and dynamic talents to join our team and contribute to the
transformation of our organisation, which will relocate to Kowloon Bay next year.

Manager (Digital Communication) (Ref: M(DC)-10/26)

Major Responsibilities:

- To devise development plans of ERB’s digital platforms and channels for promoting
the new brand positioning and skill training initiatives;

- to implement website and digital platform development projects as well as smart phone
apps to enhance support and experience for users with diverse training and career
development needs;

- to work with service providers and internal functional teams to explore and develop
Al-enabled digital solutions and online tools to facilitate personalised and data-driven
support service experience;

- to drive digital engagement through campaigns and promotional initiatives to
strengthen overall brand marketing efforts; and

- to collect and analyse user behavioral data to develop insights and inform future
enhancement plans and service optimisation.

Entry Requirements:

- A recognised university degree with a minimum of 8 years' post-degree work experience;
of which at least 2 years should be at managerial level,

- solid experience in digital marketing, project management, corporate communications,
brand management, or related disciplines;

- hands-on experience in managing end-to-end website and digital service development
projects; experience in developing Al-enabled solutions and driving digital transformation
would be an advantage;

- strong digital literacy with good understanding of digital matrix, including website
development, content and social media management, digital design and video production,
advertising and campaign management;



experience of working in both the public and private sectors would be an advantage;
broad outlook with strong leadership, interpersonal and organisational skills;
self-motivated, creative, detailed-oriented and able to multi-task, work under pressure
and meet deadlines; and

excellent command of English and Chinese with good copywriting and presentation
skills.

Applicants with less experience may be considered for appointment as other related
positions should suitable vacancies arise.

Remuneration and Terms:

ERB is an equal opportunity employer. We offer competitive packages commensurate
with qualifications and experience. In addition to 5-day week, we provide various leave,
retirement protection, medical, dental and life insurance coverage.

Application Method:
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Application should be made by completing the ERB Job Application Form available
from the ERB website (https://www.erb.org). It should be forwarded together with an
application letter and detailed resume either by email to hr@erb.org or by post to HRA
Section, Employees Retraining Board, 3/F to 6/F, 10 Siu Sai Wan Road, Chai Wan,
Hong Kong.

The position applied for, with reference number, should be stated on the envelope or at
the subject title of the email. Applications without a completed ERB Job Application
Form may not be considered.

The deadline for application is 26 October 2026.

Shortlisted applicants may be required to sit for a written test.

Personal data collected are for recruitment purpose only. Personal data of
unsuccessful candidates will be destroyed soon after selection, and definitely within 6
months.
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