November 21, 2019

To Whom it May Concern:

This letter is written in support of Ms. Cheung, who is the agent
that introduced a very capable Nanny to our family.

- We first got to know Ms. Cheung from Smarthabycare back in June when
we started looking for a professional Nanny. Ms. Cheung then looked into
the matter and matched us with a number of possible candidates.

During the search process, Ms. Cheung was extremely patient and listened -
to our concerns. Eventually, she was able to match us with one of their
contacts, who turned out to be a highly professional nanny.

In summary, we consider Ms. Cheung to be a highly competent agent, who
completes her job in a professional manner. We have been very fortunate to
have her service. We would recommend her to you highly.

Sincerely,

Chan



