26" June 2025

To whom it may concern,

Itis our pleasure to have Shan with us during this period (20" May 2025 to 24" June 2025)
when we were in Hong Kong. It was a great help with a lot of love to my little one, Charlotte.

Shan have shown her professional skills of taking care of our baby and especially during
the midnight that we really appreciated. It is definitely our right hand!

We shall be in Hong Kong again soon and we will definitely be having Shan to look after
out little one no matter she is no longer a newborn baby.

If you require any additional information, please let me know and feel free to send me text
messages. | am more than happy to provide you with my feelings.

Sincerely,
Steven, Luna & Charlotte
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